
 
Communications report – September 2020 

 
Mailing List 

 
We have We have 147 subscribers of the mailing list, up from 136 last month. Emails went 
out fortnightly at the beginning of September, but now go out weekly with podcast 
episodes, blog posts, new resources all announced. Also encouraging interactions and 
comments on our social media. 
 

 
 
Around half of people open the email, and 12-14% click through the links in the email. That 
shows me we have quite good interaction from folk with regards to them reading the 
emails. The clicks may not be high, as people also follow us on social media, and may click 
through from there instead. I will monitor if % of opens and clicks increases or decreases 
with the emails going to weekly. If they reduce significantly, I suggest we go back to 
fortnightly. 

 
 
 
 
 
 



 
FACEBOOK - https://www.facebook.com/highlandgoodfoodconversation 

 

 
 
 

 
 
Looking at this, the REGENERATIVE FARMING posts got the most shares, likes and 
comments. This is a hot topic at the moment, internationally, so is easy to share across 
network. Bread posts have done pretty well, but not as easy to promote with hashtags. 
Volunteer Rachel Eddie will be pushing more Facebook and Instagram content in the coming 
weeks. 



 
 

TWITTER - https://twitter.com/highland_food 
 
 

 

 
 
Twitter engagement is picking up. Especially with big subjects like regenerative farming and 
real bread, Twitter is a great place to spread the word. If we have a purely social media 
team member, they could build our Twitter presence hugely, but the current team are 
severely limited by our time to do this. 
 
 



 
INSTAGRAM - https://www.instagram.com/highlandgoodfoodconversation/ 

 
 
Instagram does not have its own inbuilt analytics, but some figures that I have pulled out 
are below: 
 
279 followers, up from 179 last month 
 
PODCAST EPISODE 2 post (Regen Ag): 28 Likes, 2 comments 
PODCAST EPISODE 3 post (Bread): 19 likes 
BREAD BLOG: 20 likes  
 
That is a big increase in followers in a month, so I’m really pleased with this. Volunteer 
Rachel Eddie is going to work on engaging Instagram followers, through more use of 
Instagram Stories. 
 
 
 

PODCAST (hosted on Podbean and the HGFC website) 
 
We have 14 followers directly on Podbean. These are separate followers to our email 
subscribers, and may be international. 



 

 
 
EPISODE 2: Is Regenerative Farming The Future? 134 DOWNLOADS 
EPISODE 3: Taking Control Of Our Bread: 240 DOWNLOADS  
 
I am currently unable to see where the audience are based in the world, as you need a paid 
subscription with Podbean to get that feature. 
 
I hope you find this helpful. 
 
Thanks, 
 
Rachel Butterworth 


